
New Online Utility Billing Portal!!

Next Steps

1.) Register online for your new 
online portal profile.

2.) Link any existing utility 
accounts with your new online 
portal profile.

3.) Pay your existing balance or 
re/enroll in Auto-Pay.

Online Bill 
Presentment

View and download 
a copy of your 

monthly statement 

online.

Automated Phone Line

Call our toll-free, 24/7 IVR 
system to manage your 

account and pay your bill 
over the phone:

833-551-7670

Online Portal
Scan the QR Code 

at the top of the 
page or visit our 
website for more 

information.

Payment Set-up

Review new 
billing options 

and set-up 
payment 

information

Customer Benefits:
- Mobile friendly – Scan our QR Code 

to visit our new site!
- Enroll in monthly Email Reminders.
- Multiple Payment Channels such as 

web, phone, and text.
- Track your usage each month 

directly in your online portal .

More Information
This transition to the new online portal has begun 
and we encourage all citizens to log on and create 
their online account.

Scan the QR Code at the top right of this page to take 
yourself directly to our new online utility billing portal.

Now Available!!

https://www.municipalonlinepayments.com/cherryvillenc
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